
Notel’s VoIP phone service is reliable, scalable and cost effective. Notel can help your business 
grow with innovative telephone applications and support.

We have deployed over 1,000 solutions for Individuals, Small Business and Larger enterprises. 
Companies rely on notel to sound professional, save money and stay connected as their 
business expands.
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low-cost unlimited communication with plenty features
We offer business phone services and network security solutions that allow you to run your business 
more efficiently. Elevate your customer experience with a clean and clear voice call with notel.

notel

Auto Attendant
Incoming callers reach the 
department or individual by 
selecting an option from a 
customized message.

Voicemail to Email
Receive voicemails as 
a WAV file in your email inbox.

3-Way Conference
Conference in additional callers 
to a current conversation on 
any device.

Ring Group
Calls can be forwarded to 
multiple extensions that will 
ring simultaneously.

Direct Inward Dialing
Individual phone numbers for 
each person or workstation 
internally.

Call Transfer
Attended transfer (alert party 
before transfer) & blind transfer 
(transfer the call directly).

Find Me | Follow Me
Setup calls to be forwarded or 
configured to ring a sequence 
of up to 4 alternative numbers.

Call Park
“Park” a call in a “spot” to be 
retrieved by another extension.

Wi-Fi Access
Setup Wi-Fi access for 
a small office with no need 
for a separate router.

Simultaneous Ring
Configure your cell phone or 
desk phone to ring at the same time
when a call comes in.
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On-Site Backup
Automatically backup files, 
keeping your information 
safe and accessible.

Central File Storage
Organize and encrypt documents 
centrally on-site, giving only 
authorized users access.

Quality of Service | QoS
Prioritized data traffic ensures 
the highest call quality, no jitter, 
echo or distortion.

Local and Long Distance
Local and long distance 
calling throughout the world.

Music on Hold
Upload your own music or 
customized recording.

Fanatical Customer Support
Fanatical customer support 
that will not let you down.

Meet Me Conference
Call anytime and anywhere 
you want to meet.

3G | 4G Failover
Backup your internet with 3G/4G 
or another cable automatically, 
making sure everything always 
stays online.

Call Recording
Record up to 500 hrs of 
inbound and outbound calls.

Wireless Access Point
Setup a guest and private 
network with wide range 
wireless internet access.

Battery Backup
Stay connected during a 
power outage or failure.

Anti-Virus | Anti-Malware
Block viruses, spyware, 
and other malware and 
secure your network.

Enterprise Firewall
Protect your internal network from 
malicious access and setup trust- 
ed IPs, port forwards, DMZ, etc.

Content Filtering
Apply filtering of specific 
content and configure up 
to 30 different profiles.

Virtual Private Network | VPN
Connect through an encrypted 
network to easy to share files and 
services.for the staff at your 
branch and remote office(s)

Fax ATA
Send and receive faxes using 
a traditional fax machine by 
connecting it to a fax enable 
device.

Virtua l Fax
Send and receive faxes 
through your email or the 
web on a smart phone.

Off-Site Backup
Keep your information safe with 
automatic backup of all computers
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We make it simple.
Because all services are delivered into one box, 
setup costs are minimal and monthly fees are low. 
Changes to your system is also kept to a minimum 
charge because everything is done seamlessly and 
with great simplicity.

Customized to your needs.
Notel will work hard with you and provide a free 
analysis for you to determine the best systems for 
your needs. We will customise features for your 
business, whether it be phone services or IT, 
connectivity, or security issues. All of your services 
are integrated and delivered through a single state 
of the art enterprise device.

What is All-In-One Services?
Notel is your single-source carrier liaison for all of 
your adaptive and reliable voice and IT services. No 
need to have several services from several 
providers with several payments to make each 
month. Notel will take care of all of them, with one 
source for support and one low payment to make 
each month, making budgeting easy. No matter 
what your business does, Notel has a team of highly 
skilled individuals to work with you creating and 
maintaining all of your business phone and IT needs.

Unlimited Communication

Start using the most powerful phone system in the industry!

Sign up today and see for yourself how notel can save you money 
increase productivity and change the way you communicate.
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